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Ref No. | Recorded By Date EXAMPLES OF EXCELLENT PRACTICE - Description

2026/13 |AR 02/04/2026|Medical Examiner Feedback - March 2026
11 x No care concerns

Exemplary, brilliant care!

St. Raphael's Hospice was simply The Ritz!

2026/12 |AR 02/04/2026|Medical Examiner Feedback - February 2026

10 x No care concerns

Family were effusive in their praise of St. Raphael's, saying that the staff cared so well equally for the patient and for the whole family.
This has meant so much to the family, and they take solace from it.

Extremely good care

2026/11 |AR 02/04/2026|Medical Examiner Feedback - January 2026

9 x No care concerns

Hospice care was fantastic

Not withstanding the proudly sad circumstances, the NOK was full of enormous praise for SRH, using words and phrases such as
'wonderful', 'exceptional’, 'couldn't be faulted', 'went above and beyond' etc. etc.

2026/10 |GT/AR 01/04/2026|A note from a volunteer gardener following his stepping down due to health issues: "I have decided that stepping away from
volunteering is the right thing for me to do. It has been almost a year since | was last in and although | have recovered from the
operation it is probably sensible to take it easy...Thank you for your understanding and patiencel...It was a pleasure to meet you and
work alongside the team. St Raphael’s is a truly special place and | am sorry to leave...Best wishes to you and the team"

2026/09 |KW/AR 11/03/2026|From the children of a patient :Dear St Raphael Team, We very much wanted to let you all know how very grateful we both are for the
service and support we received for our beloved mother during her time at home . Although we did not get many visits due to the time
span our mother was end of life, we do wish to acknowledge those that visited and called us with offers of support . For a family already
dealing with the tragic news of a loved ones end of life prognosis and with the addition of our mothers mental health state and anxieties
your kindness is appreciated .As with our father that passed 4 years ago we will also passing on donations onto St Raphaels hospice. God
bless you. With heartfelt thanks and gratitude .

2026/08 |GTR/AR 09/03/2026 Phonecall of appreciation for Dr Rebekah Williams shared by Band 6 S/N

I had a lovely phone call from the partner of a gentleman that was admitted on Friday 6th March. She said you were fantastic,
remembering how kind and caring you were and wanted me to pass on a personal message to you. She said she hopes to come to the
Hospice one day and thank you personally.
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2026/07 |CT/AR 09/03/2026 |The ESTH Medical Examiner Service recently reviewed a case for a patient who passed away at St Raphaels on 22 February 2026 and
shared the following feedback form their call to the family

" Family were effusive in their praise of St. Raphael's, saying that the staff cared so well equally for the patient and for the whole family.
This has meant so much to the family, and they take solace from it."

Congratulations once again, on providing such impeccable care and please pass on these comments to the team involved in this
patient's care.

2026/06 |CT/AR 23/02/2026 Feedback shared by the Medical Examiner following two recent case reviews: "In both cases, the families have expressed their sincere
gratitude to both the community palliative team, and the staff at the Hospice, for their exceptional support and care shown to their
loved ones, as they approached the end of their lives. Well done for your continued success ( as always) !”

2026/05 |HS/AR 31/01/2026 |Card of Appreciation from patient's wife to the CPCT Manager:

Its taken until now to manage to write to you since my husband passed away in November 2025 in SRH. | have been racking my brain for
your colleague's name who came to our house with you to see us so please let her know also that we couldn't have received better care
and compassion from you both at such an upsetting time in our lives. You were being so respectful and we as a family coud| not have
had better people to care for my husband in his last days with us. I'm sure | can speak for everyone who has had a loved one in the care
of St Raphael's Hospice that we could not have been given (as a patient and as a family) any better care and we will be forever grateful
for everything you have done for my husband, our family and so many others at this very sad time in our loved one's final days. We
thank you all form the bottom of our hearts.

2026/04 |CT/AR 15/01/2026 Feedback from a Medical Examiner : During the course of our telephone conversation with the family, one of my colleagues reported
that they said, " Notwithstanding the proudly sad circumstances, the NOK was full of enormous praise for SRH, using words and phrases
such as 'wonderful', 'exceptional’, 'couldn't be faulted', 'went above and beyond' etc. etc. "

We thought that you would like to be made aware of these wonderful comments and pass on the family's sincere gratitude to everyone
involved with this patient's care.

2026/03 |AR 08/01/2026 Medical Examiner Feedback - December 2026

11 x No care concerns

Absolute amazing care

Family so grateful for the wonderful care their sister received in the hospice.

2026/02 |AR 08/01/2026 |Medical Examiner Feedback - November 2026
16 x No care concerns
Excellent care

2026/01 |AR 08/01/2026 Medical Examiner Feedback - October 2025
11 x No care concern
Care was outsatnding
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