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This booklet has been produced to help you through
the practicalities at this difficult time. It aims to guide
you through the necessary aspects and arrangements
which need to be made or considered either at once or
over the following weeks. As these decisions have to be
made at a time of personal distress, it may be helpful to

contact a friend or loved one to support you.



What happens after someone dies?

When someone dies in St Raphael’s Hospice

People react in different ways following the death of someone
important to them, some wish to spend time with them while others
would rather not. It is important that you do what feels right for you.

Once you are ready, the nursing / medical team will gently examine
your loved one to verify and confirm their death. This involves listening
for the absence of heart and breath sounds, as well as checking the
pupils for an absent reaction to light. The nursing team will wash

and prepare your loved one before being transferred to the Hospice
mortuary.

At a time that is convenient for you, an appointment will be made

for you to return to St Raphael’s Hospice to collect your loved one’s
belongings. You will be able to meet with one of our nursing staff

who will be able to discuss any questions you may have. If you would
like to speak to a doctor, please let us know and we will arrange an
appointment for you at a mutually convenient time. One of the Hospice
doctors will complete the Death Certificate after discussion with the
medical examiner’s office (please see the section below for more
information on the medical examiner service). The death certificate will
be sent electronically to the Register Office. The Register Office will
contact you by telephone (we will pass on your contact details) to book
a face to face appointment with you.



When someone dies in the community

When someone dies at home, their GP (General Practitioner)
should be contacted if it is during the day, or if it is during the
night, a weekend or a bank holiday, the district nursing team or
111 should be contacted. When death occurs in the early hours of
the morning, you may feel more comfortable to wait until your GP
surgery opens to contact your own doctor (or the doctor involved).

A doctor or trained healthcare professional will need to
examine your loved one at home to confirm that they have died.
Unfortunately, at busy times, you may need to wait a number of
hours before a healthcare professional is available to do this.

Following the death of your loved one, you will need to contact

a funeral director of your choice to arrange the transfer of your
loved one to their mortuary. You may have specific religious needs,
which your spiritual adviser can help with.

If there is a nurse present at the time (possibly a community nurse
or a nurse from the Hospice at Home Team), they may offer to

lay out the body. This may involve positioning your loved one on
their back, closing their eyes and mouth, brushing their hair, gently
washing them and changing their clothes. You or a family member
can assist if you wish, or you may prefer the funeral director to do
this following transfer to the funeral home.



The Medical Examiner Service in

England

Since 2019, NHS hospitals have trained senior doctors to spend
some of their time working as medical examiners. Alongside
other specially trained staff, their job is to give independent
advice about what caused deaths (except for deaths which have
to be reviewed by a coroner).

Medical examiners and their staff (usually called medical
examiner officers) offer families and carers of the person who
has died an opportunity to raise questions or concerns about the
causes of death, or about the care the person received before
their death. This will usually be through a telephone call, or
sometimes a meeting. They can explain what medical language
means,and make it easier to understand. Medical examiners also
look at the relevant medical records, and discuss the causes of
death with the doctor filling in the Death Certificate.

You can be confident medical examiners and their staff will
provide an independent view, as they will only work on deaths of
people where they or their staff have not provided care for the
patient.

This service is currently running for all patients who die on the
Hospice Inpatient Unit and it is hoped the service will include all
deaths in the community by 2023.



In certain cases, a doctor may be required to report the death to

a Coroner. For patients who die here at St Raphael’s Hospice, this

may be for one of a few possible reasons:

e The patient had a traumatic fall

e The cause of death is unknown

e The death was sudden and unexplained

e Anindustrial disease may have contributed to their death, e.g
Mesothelioma

e The death occurred in any other circumstances that may
require investigation

The Coroner may decide that the cause of death is clear, in which

case:

1. The doctor signs a medical certificate and you can register
the death by making an appointment with the Register Office
in the usual way.

2. The Coroner issues a certificate to the Register Office stating
a post-mortem isn’t needed. (Unless the patient has a
diagnosis of mesothelioma in which case the Coroner writes
and issues the death certificate and organises the cremation
forms if required. They will liaise directly with the family).

Post-mortems

In some cases, the Coroner may decide a post-mortem is needed
to find out why the person died. This can be done either in a
hospital or mortuary.

You cannot object to a Coroner’s post-mortem, however the
Coroner can tell you (and the patient’s GP) when and where the
examination will take place.



After the post-mortem

The Coroner will release the body for a funeral once the post-
mortem examination has been completed and no further
examinations are needed.

If the body is released with no inquest, the Coroner will send a
form to the Register Office stating the cause of death.

The Coroner will also send a ‘Certificate of Coroner’ form, if the
body is to be cremated.

Medication

It is the responsibility of the carer or family to return all
medication to the local pharmacy for disposal. This should be
done at your earliest convenience.

Cremation

If your loved one died at the Hospice and you have requested
a cremation, the paperwork will be completed by one of the
Hospice doctors and shared with your chosen funeral director.
If your loved one died at home, your GP will complete the
cremation paperwork. We recommend that you discuss a
reasonable timescale for your arrangements with the funeral
director.



Registering a death

It is a legal requirement that the death must be registered within
five working days. If you require a burial within 24 hours after
death, please let your clinical team know. This should be carried
out by either:
e Arelative
* Someone present at the time of death
e Someone who will be arranging the funeral
* Should the person who has died be an overseas citizen,

their embassy must be notified as soon as possible

What you need to take with you to the Register Office

Documentation needed when registering a death

Death Certificates are now electronically sent to the Register
Office by secure email. If this is not possible, occasionally you
may be asked to collect a paper certificate to take with you when
you meet the Registrar.

Please find a list of a few suggested documents below. If you

do not have any of these items but have other documents that
might be helpful, please do take them along. It is not a problem
if you cannot find the relevant documents, as the registration can
still go ahead.

For the deceased person:

e Passport

o Utility bill

¢ NHS medical card

« All marriage / civil partnership certificates
e Birth certificate

e Change of name deed

e National Insurance Number



For the person giving the information
(to confirm name and address)

Passport
Driving licence
Utility bill

Additional information on the deceased:

Date and place of death

Full name and any other names used, including a
maiden name where relevant

Date and place of birth

The deceased’s occupation

Date of birth of surviving spouse

If the deceased was a married woman, the registrar
will need to know:

Her maiden name
Full name and occupation of husband
(even if deceased)

10



The registrar will give you:

e Agreen form (Form 9) which permits your chosen funeral
director to move the deceased from the initial funeral
directors.

e A certificate of registration of death

e The death certificate (if purchased)

It is advisable to purchase additional copies of the death
certificate as they will be required by the deceased’s bank,
building society, insurers etc. We normally recommend around six
certificates, depending on the number of institutions to be
informed, as photocopies cannot be used. Each certificate is a
certified copy of the entry in the death register and costs £11.00
per certificate at the time of registering the death.

(Price correct as of December 2022)
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Contact details for your local Register Office

The contact details for the Register Offices in the London
Borough of Sutton and the London Borough of Merton are shown
overleaf - kindly contact the relevant borough where your family
member died.

Please telephone the number shown for an appointment or
alternatively, online:

www.sutton.gov.uk
www.merton.gov.uk
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To register a death of a resident of the London Borough of
Sutton. Website: www.sutton.gov.uk

Sutton Register Office, Russettings, 25 Worcester Road, Sutton,
SM2 6PR Tel: 020 8770 6790. Opening hours: 9:00 - 16:30.

St Raphael’s Hospice
London Road,
Cheam, Sutton, SM3

Registey Office
ocatioh map

Perretts
Field

| Seears
\ Park

~| Russettings,
25 Worcester Road,
Sutton SM2 6PR
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To register a death of a resident of the London Borough of
Merton. Website: www.merton.gov.uk

Merton Register Office, Morden Park House, Morden Park,
London Road, Morden,SM4 5QU

Tel: 020 8274 5777. Opening hours: 9:00 -16:30.

/

Merton
Register Office
Morden Park House,
Morden Park,
London Road,
Morden,
SM4 5QU

LONDON ROAD

Merton
Register Ofﬂgé

location rpapﬁ
Morden Park )

King George’s
Recreation Field

Sutton Common
Recreation Ground

St Raphael’s Hospice
London Road,

Cheam, Sutton, SM3
9DX

RNS Publications 2022




Planning the funeral

Funeral planning and legal requirements

Some people plan their funeral in advance. If your loved one has
not done so, you can begin to prepare funeral arrangements as
soon as you feel able to. You may prefer to let a few days pass
before considering the funeral arrangements, this can be done

in your own time. Before making plans, it is important to check
whether any specific instructions were left, or if any funeral
arrangements were made and paid for, in advance. Providing
there is no requirement for a Coroner’s Inquest following a death,
the funeral plans can then be confirmed.

The main requirements in England and Wales are that the death
must be certified by a doctor/s or Coroner, registered with a
Register Office of births, marriages and deaths, and the body
either buried or cremated. You do not need to have a ceremony,
religious minister, or funeral director unless you wish to. If

you want a ceremony, this does not have to take place in a
crematorium or church unless this is your choice. It is however,
advisable to check where the finance will come from before you
make arrangements.



Types of funeral

There are more options concerning the content and duration of
a funeral than many people realise. Generally, funerals contain
both a ‘service element’ and a ‘physical aspect’.

Many services have a religious element but Humanist or civil
services are available for those who would prefer a funeral
service without reference to a God or religion.

There are many different types of funeral including:

e Traditional - at a church or other place of worship, followed by
a burial or cremation

e Direct burial or cremation

¢ Woodland Burial

e Humanist

Increasingly, people are selecting options such as eco-friendly
coffins or shrouds.

Other things to consider

As with all events there are many aspects you may wish to
consider, such as whether the body will be available for viewing,
how your loved one should be dressed, whether to make
announcements in a newspaper, and so on. In reality there is no
such thing as a ‘standard’ funeral. Many people want the funeral
to reflect an individual’s character, their way of life, beliefs and
ideals. Generally the simpler the funeral the less costly this will
be. Although there are set charges such as the crematorium or
grave etc, there are many aspects of a funeral which are optional.
You don’t have to accept all the options presented to you. It is
important to select what feels right for you and your loved one.
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Independent and ‘family organised’ funerals

Many people choose to make their arrangements through a
funeral director. However, some people consider an independent
or ‘family-organised’ funeral to be more personal and less
expensive. If you would prefer this and you have the time to
research and prepare, you can enquire at the Cemeteries and
Crematorium department of your Local Authority for guidance.
You can also get information from the Natural Death Centre or
other agencies listed at the end of this leaflet.

Funeral directors

Funeral directors can manage all or part of the funeral
arrangements. They can give advice on available options and
provide support to help you make decisions. There are many
different types of services that funeral directors provide. You may
wish to contact more than one funeral director to help you find
one that you feel comfortable with.

Complaints

To help you select a funeral director, please note that a licence
to practise from the British Institute of Funeral Directors, or
membership of a trade association, indicates that the individual
or company should operate under a good Code of Practice.

If you are not satisfied, either with the costs you're being asked to
pay or with the service provided, try to resolve it with the funeral
director or service provider in question. If you cannot resolve the
issue, contact any relevant trade association such as the National
Association of Funeral Directors (NAFD) at info@nafd.org.uk or
get advice on how to proceed from your local Citizens Advice
Bureau.
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Finances after someone dies

Paying for the funeral

Funeral costs are normally recoverable from the deceased’s
estate, but the person organising the funeral will be responsible
for paying the bill. It is advisable to check where the money will
come from before you make arrangements. Many people now
purchase their funeral in advance through a pre-purchase funeral
plan. You may need to check if this has been arranged and if the
plan covers the entire cost of the funeral.

Some funeral directors require a deposit, therefore ensure you
discuss payment from an early stage.

Many banks and building societies will release money to pay for
the funeral before probate is granted, but not all. Contact the
deceased’s bank or building society where their funds to pay for
the funeral are held, to inform them of the death. They will need
a copy of the death certificate, the funeral directors can send
their account directly to them or you can send the account to the
bank for payment.

Where payment for the funeral is an issue, you may be entitled to
help with the funeral costs through the Social Fund. Contact the
Department for Work and Pensions (DWP) (0800 731 0469) on
their bereavement line, to discuss your eligibility. They will also
cancel the deceased’s DWP benefits, as well as advise on your
eligibility for other benefits. There is a time Llimit for claiming
bereavement benefits and a funeral grant, so it is important

to contact them as soon as possible or within 1 month of the
bereavement. Funeral grants have a maximum threshold and not
everyone is given the full amount. It is essential to consider this
when organising the funeral to prevent running up large costs.
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Many funeral directors will set up a monthly/weekly payment
plan to repay any shortfalls.

In cases where there is no one to arrange the funeral contact the
local authority for advice.

Change in circumstances and benefits

If you were receiving Carer’s Allowance prior to the bereavement
this will continue for six weeks after the death of the person

you were caring for. Check that Council Tax Benefit and Housing
Benefit are in your name: if not these may need to be reapplied
for. You will be given a number when you register the death, this
will cancel the deceased’s passport, driving licence etc. You can
also contact Bereavement Support Network’s Stop Mail service
on 0333 240 0343 or go online to www.stopmail.co.uk to stop
unwanted direct mail.

www.gov.uk has excellent advice on all benefits, or you can use
the contacts suggested below. When a death is registered the
registrar will offer to register you on the Tell Us Once Service.
This will mean you can go online or contact them on 0800 085
7308 to cancel services such as passport, driving licence, library
card etc.

If you are under pension age:

If you are a parent and any of the following benefits are in the
deceased’s name these will have to be changed or reapplied for:
Child Benefit (HMRC 0300 200 3100),

Child Tax Credit or Working Tax Credit

(HMRC 0345 300 3900)
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Contact Job Centre Plus,the DWP numbers on page 18 or your
local Citizen’s Advice Bureau for advice and support in finding
out what is available and how to apply. Alternatively, check out
the www.turn2us.org.uk website for information. If you are
eligible for certain benefits you may be able to get support with
your mortgage. This will be for the interest only and there is a
limit to what they will pay. Job Centre Plus can advise you on
this or go to gov.uk for information.

If your spouse/partner or you were on state benefits prior to the
bereavement, or if you are now on a low income, you may need
this reviewed.

If you have children and are working, available benefits will
depend on your income and the age of the children. If you are
unable to work or unemployed you may be eligible for benefits
or increased benefits. You may also be eligible for a bereavement
payment or support. The DWP will be able to advise you on their
bereavement line.

If you are over pension age

If your spouse or civil partner dies then you may need a benefits
review, particularly if you are now living alone. There is a
minimum allowance for single people, which may be increased
depending on which benefits you are eligible for.

A review is recommended at this stage as not all benefits

are means tested. The DWP (0800 731 0469) bereavement
line should be able to start this process when you ring them.
Therefore, do make sure you discuss your pension and income
when you ring them.
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You can also contact your local Citizens Advice Bureau for advice
or look up the fact sheets on www.ageuk.org.uk or www.gov.uk

Also see the Task Checklist in this booklet to help you contact the
right people (see page 23). There is also step by step information
available online at www.gov.uk/when-someone-dies

If you need guidance with regard to funeral benefits, please
contact:
e Money Advice Service www.moneyadviceservice.org.uk/en
» Citizens Advice Bureau
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Solicitors, wills and legal matters

Probate (administration of an estate)

This is the legal process for the distribution of the deceased’s
estate (money, property etc). You need to establish if the
deceased had a Will in place. This may be found at their bank,
solicitor, home, with family or a friend or if registered, Principle
Probate Registry (0300 123 1072).

When a Will is in place:

The Will may include funeral wishes, wishes regarding the
deceased’s estate and the name of the executor/s or the person/s
legally entitled to deal with the estate. The executor/s is/are
legally responsible for administrating the estate according to

the wishes in the Will. If the Will is with a solicitor they should
be informed of the death. Named executors can administer the
person’s estate on their own, information on how to do this can
be found online at www.gov.uk or they may prefer to get the
help of a solicitor to carry this out.

Another source of information on Wills can be found at
www.ageuk.org.uk

When there is no Will in place:

When someone dies without making a Will, they are said to have
died ‘intestate’ and different rules apply. When this happens

the law sets out who should deal with the person’s affairs and
who benefits. This can be a complex situation and there is a

list of people who may be entitled to the estate in turn. Further
information can be found online at www.gov.uk. This site also
gives a step by step guide on how to proceed if you want to
administer the estate yourself or you can involve a solicitor to
help you through the process.
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Task checklist

People you need to consider

Informing: If in the Person’s Name:
Child/Young Person’s [] Cancel Appointments
Teacher Telephone/Water/

(if a parent has died) Electricity/AGs
Bank/Building Society Car Insurance

Credit Cards

Newsagent/Milkman

L]
L]
L]
L]
Clubs []
L]
L]
[]
L]
L]

Insurance Companies

Social Services
(cancel care)

Social Security/DWP
(confirm they are aware)

Landlord/Housing
Television Licence
Rental companies
Employer (if applicable) Loan company

Inland Revenue

Solicitor (if involved) (if self-employed)

Residential/Nursing Home
Mortgage Lender
Relatives/Friends

GP and Dentist

oo o oot O

To report a death to most government organisations in one go,
you can use the Tell Us Once service. For more information please
go to page 19.
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Coping with grief

Grief is a normal reaction to any major loss in our lives. When
someone dies there will be many practical things that need to
be attended to. This can mean that you start to grieve once these
things are completed and the people around you begin to return
to their everyday lives.

It can be hard for us to accept the death of a family member, and
we may feel overwhelmed and confused by our emotions. Part of
the grieving process is trying to make sense of something that
seems senseless.

We all grieve in our own way, and it may take many forms. For
instance, grief may catch us by surprise and we might suddenly
be overwhelmed by emotion. We may also feel anger or regret for
things that we could have done differently.

There may be feelings of depression, a decreased appetite,
tiredness without being able to sleep,and an inability to
concentrate. Small tasks or problems may seem insurmountable
and cause us to feel panicky.

We may also think that we hear or see a loved one, even though
we know that they have died. We may feel numb and unable to cry,
or experience a sense of relief. These are all normal reactions to
the loss of a someone close to you.

If you have been caring for the person who has died, you may also
feel the loss of your caring role. You may feel bereft and alone
because the relationships that you have built up with different
health care professionals have ended. You may have lost contact
with friends while caring for your loved one,and meeting new
people or re-establishing old friendships can seem daunting and
tiring.
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Things that may help

Remember that there is no right or wrong way to grieve.
Everyone is different.

Try not to feel pressurised by the expectations of others.

Do what feels right and comfortable for you.

Allow yourself to laugh, cry, or feel angry - someone you love
has died and that is painful.

You may also feel numb and unable to cry.

Take care of yourself and pay attention to your health.

Try to accept help from others. This can be comforting for you
and for them.

Talking about the person who has died and about your
experiences, can help you to begin to make sense of what is
happening for you.

You may find that people are awkward around you. They may
want to give support but are afraid of saying the wrong thing.
If you feel able, let them know how best they can help you.
Do not be afraid to seek help either from our Bereavement
Service, or from your GP, or other health care professionals.

With time you will find that memories become less painful,and

that you will be able to remember without feeling distressed.
People who are closest to you may be able to help the most -
friends and relatives can share memories with you, which can
be comforting. Sometimes, too, it can be difficult to share with
family or friends.

If after several weeks you find that you are not coping with
your emotions or your grief is overwhelming, it would be

appropriate to seek help either from your GP or from St Raphael’s

Bereavement Service. You can also seek help at a later date, as
and when you feel you would benefit from this.
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Support for children and young people

Supporting children at this time can often feel daunting,
particularly if you are struggling with your own grief. However,
there are simple and straightforward ways which can make a real
difference to you and to a grieving child.

e Make sure that you have enough support for yourself.

» Make sure that the nursery/school/college is aware of what has
happened, as they may be able to offer support and sign post to
other organisations.

Children 0-11 years:

e Itis important for children to be able to continue with regular
activities as far as possible, in order to help them to feel secure.

e Children and young people may see-saw in and out of grief,
needing time to play and have fun as well as time to be sad.

» Talk to your child using simple straightforward language.

» Give your child as much information as he/she asks for.

* Answer your child’s questions about death as honestly as you
can.

» Encourage your child to talk about how he/she feels.

e Children often need help retaining their memories - share
memories and stories with them.

 It’s ok for your child to know that you are feeling sad.

Children’s understanding of illness and death will vary according
to their age and development. However, they will all need to come
to some understanding about what has happened. With support
and information, children and young people can be helped to
understand what has happened and can slowly learn to live with
their loss.
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Young People 12 years+:
The teenage years can be a difficult time, in a bereavement
situation this can feel even more difficult, as bereaved young
people and teenagers:
e Often do not want to talk to parents, but prefer to talk to
friends.
e (an be reluctant to grieve openly and may need to find
their own private space.
e Are more likely to demonstrate their grief in a similar way
to the adults around them.
*  Young males and young females may show their grief
in different ways.
*  Young men may be more inclined to channel their
feelings into aggressive behaviour.
*  Young women may be more likely to talk and cry with
their friends.
e Both may exhibit worrying or risk-taking behaviour.
e Itisimportant to continue to provide firm but flexible
boundaries.

If you are concerned contact your GP, our Bereavement Service, or
other professional agencies for help and advice.



St Raphael’s Hospice Bereavement

Service

The Bereavement Service is part of the Psychological Support
Services, Social and Spiritual Care, based at the Hospice. We
provide a service for family and friends of patients who are under
our care, and offer support through the experience of dying,
death and bereavement.

For bereavement support:

You can be referred by the Community Palliative Care Team,
Hospice at Home Team, or our Inpatient Unit.

We will send you a letter of condolence following the death of

your loved one,you can expect the letter within 4-6 weeks. This
will be followed up in about 12 weeks time by a telephone call
from our Bereavement Team.

You may feel that you are currently well supported or that it is
too soon to talk. If this is the case, you are welcome to get in
touch with us in the future.

Please note that our Bereavement Service is available for all

family and friends of patients who have been cared for by
St Raphael’s Hospice.
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In-Memory Giving
Grow your love
Change lives

Get in touch to discuss how you could grow your love for
someone you've lost into something really beautiful.

Supporter Care Team: 020 8254 2450; supportercare@straphaels.org.uk

www.straphaels.org.uk
29
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How the services of the Hospice are
paid for

St Raphael’s Hospice Charity supports people in the two London
Boroughs of Sutton and Merton who are living with a life-
limiting illness. Our care and services are provided to patients
and families entirely free of charge, to help them and their loved
ones make every moment count.

We provide care for over 1,000 patients every year. This is
delivered by our community team of Clinical Nurse Specialists,
Doctors, Hospice@Home, our Inpatient Unit and Wellbeing
Centre. We also provide counselling, bereavement and
spiritual support.

The Hospice needs more than £6 million a year to run. We only
receive 25% of our costs from the NHS, the remainder, £4.5
million a year, needs to be raised by ourselves through charitable
fundraising, donations and legacies.

For further information visit: www.straphaels.org.uk
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Remembrance

There are a number of ways you can remember your loved one,
and for many, it is an important part of the healing process. Here
are a few ways you might like to pay tribute through the

St Raphael’s Hospice.

A time to remember

All those who have experienced bereavement and have
expressed an interest will be invited to an ‘occasion of
remembrance and thanksgiving’ at St Raphael’s Hospice near to
the first anniversary of the death.

Light up a Life

Every year the St Raphael’s Hospice organises a Light up a Life
service in December. The Carol Service is held in the grounds
of the Hospice and/or virtually. It is an opportunity to come
together for the purpose of sharing the sense of loss, whilst
celebrating those we have loved. The ceremony makes it a very
special event, as do the hundreds of little lights that shine out
from the Christmas tree.

Lavender Memories Walk

Our annual Lavender Memories walk in the Spring gives people
the opportunity to walk in memory of a loved one and to raise
money for the Hospice. The walk is in the morning on a Saturday.
The route starts and finishes at Mayfield Lavender Farm and is
approximately 6 miles / 10km. The aim is to have fun with family
and friends.
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Create a lasting legacy

If your loved one was cared for by St Raphael’s Hospice, you

may want to honour their memory by making a gift. There are
two ways in which you can do this. The most immediate is by
requesting that those attending the funeral make a donation in
lieu of flowers.You can request an unlimited supply of special
printed envelopes to give to families to distribute among the
mourners and ask for them to use Gift Aid, if possible. Contact our
Supporter Care Team on 020 8254 2450.

If you would prefer to do something more long-term, please take
a moment to consider setting up a Tribute Fund. These memorial
funds give relatives an opportunity to celebrate a person’s life
whilst helping others. The funds build up in a variety of ways,
such as asking friends and relatives to make a donation on
special anniversaries like your loved one’s birthday or through
getting involved in fundraising events. If you would like to set up
or be involved in a fundraising event, our fundraising team will
work with you to make it a success.



Online donations

Many people prefer to now donate online. Some Funeral
Directors are able to set up an online giving facility for their
clients or alternatively you can set up your own at:

www.justgiving.com/straphaels
and select “Fundraise for us” and then “In Memory”

You can personalise the webpage by writing a special message
and include a photograph. Friends and family can also leave their
own messages. You can email the link to your page to family

and friends. Many people find online giving more convenient,
particularly if they have been unable to attend the funeral, for
example, those who may be abroad, and they appreciate the
opportunity to remember someone and donate to the charity.

We do not expect anyone, patient or relative, to make a donation;
however, the work of the Hospice is only possible with thanks to
your support, generosity and goodwill.

If you would like to take part in any of our remembrance events,
or would like further information about making a donation in
memory of your loved one to St Raphael’s Hospice, please phone
the Supporter Care Team on 020 8254 2450

or email: supportercare@straphaels.org.uk

St Raphael’s Hospice Bereavement Booklet
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Publication date: December 2022
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National

Other sources of
information

Organisations

National Association of Funeral
Directors (NAFD)

618 Warwick Road, Solihull,
West Midlands, B91 1AA
Telephone: 0121 711 1343
Email: info@nafd.org.uk
www.nafd.org.uk

Natural Death Centre

In The Hill House, Watley Lane,
Twyford,

Winchester,S021 10X
Telephone: 01962 712 690
www.naturaldeath.org.uk

Samaritans
www.samaritans.org
Free national telephone
number 116 123

Society of Allied and
Independent Funeral Directors
(SAIF)

3 Bullfields, Sawbridgeworth,
Hertfordshire, CM21 9DB
Telephone: 0345 230 6777
www.saif.org.uk

WAY - Widowed and Young
Offers support to widows and
widowers up to the age of 50.
They provide social and
support networks to help
rebuild lives.
www.widowedandyoung.org.uk

Age UK

Age UK’s website offer fact
sheets entitled ‘Planning for

a funeral, Instructions for my
next-of-kin and executors upon
my death’; a form on which
people can record their wishes
about funeral arrangements
(e.g.: type of service, use of
specific funeral director, etc)
Telephone: 0800 055 6112
www.ageuk.org.uk

The Good Grief Trust

Help, hope and advice in one
place for the bereaved
www.thegoodgrieftrust.org

Good Funeral Guide
Independent not-for-profit
funeral resource
www.goodfuneralguide.co.uk

Funeral Guide
Online funeral resource
www.funeralguide.co.uk

Quaker Social Action

Practical support for people
struggling with funeral costs
quakersocialaction.org.uk/
we-can-help/helping-funerals/
down-earth
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National Organisations in relation to

children

Child Bereavement Charity
(Trust)

For children and young people’s
bereavement support services
in your area.

Telephone: 0800 028 8840
www.childbereavementuk.org
OR

Childhood Bereavement
Network

For children and young people’s
bereavement support services
in your area.

Telephone: 020 7843 6309
www.childhoodbereavementnetwork.
org.uk

The Child Death Helpline

For anyone affected by the
death of a child

Telephone: 0800 282 986
www.childdeathhelpline.org.uk

Compassionate Friends
Bereaved parents offering
friendship and understanding
to other bereaved parents.
Telephone: 0345 123 2304
www.tcf.org.uk

Grief Encounter Project

For bereaved children and their
families.

Telephone: 0808 802 0111
www.griefencounter.org.uk

Partnership for Children
Good mental health for
children, helping your child
to cope with bereavement.
Telephone: 0208 974 6004
www.partnershipforchildren.
org.uk

SIBS

For brothers and sisters of
disabled children and adults,
with any disability, long

term illness, or life limiting
condition.

www.sibs.org.uk

Winston’s Wish

Winston’s Wish helps bereaved
children and young people
rebuild their lives after a family
death. They also offer support
and guidance to families,
professionals and to anyone
concerned about a grieving
child. General Enquiries:
Telephone: 01242 515157
Help Line: 08088 020 021
www.winstonswish.org

Jigsaw

40 Mill Green Road, Mitcham,
Surrey, CR4 4HY

Tel: 020 8687 1384
www.jigsaw4U.org.uk
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Every leaf will create your own unique
personal tribute on the Hospice grounds
whilst supporting patients and their
families who need hospice care now and
in the future.

If you would like to dedicate a
personalised leaf, please contact

020 8254 2450









The Hospice would like to thank RNS Publications for

publishing this information and the following pages

contain some features from local services offering
their help at this time.

Whilst the Hospice is grateful of their support it does
not endorse or recommend any of the services that
they provide.






bereavement
support network
stopping mail

STOPPING
JUNK MAIL

It is distressing to deal with a bereavement and unsolicited mail can be
insensitive and destructive during a grieving process.

By scanning the below QR code on your phone or visiting
www.stopmail.co.uk, we are able to securely share this information
with mailing organisations and under the Data Protection Act the
information will not be used for any other purpose.

Other benefits reduce the possibility of identity fraud, such as assumed
identity and you will only have to supply the information once.

[=] 1% [m]
[=] x5

www.stopmail.co.uk

0808 168 9607 from a landline
0333 006 8114 from a mobile

© Bereavement Support Network Ltd 2022




WA TRUELOVE & SON LTD

INDEPENDENT FAMILY FUNERAL DIRECTORS
& MONUMENTAL CRAFTSMEN SINCE 1885

Serving the local community

* 24 hour call out service

* Home visits available

* Jaguar fleet

* Horse-drawn funerals

* Monumental masonry

* Pre-paid funeral plans

* International repatriation

* Chapels of rest at all branches

Simon & David Truelove are proud to
be the fourth generation of their
family to provide their funeral services
to the families they serve.

HEAD OFFICE
SUTTON 020 8642 8211
118 Carshalton Road SM1 4RL

ASHTEAD 01372 270920

7 Craddocks Parade, KT21 1QL
BANSTEAD 01737 212160

121 High Street SM7 2NS
CATERHAM 01883 345345
11-13 Godstone Road CR3 6RE
CHEAM 020 8642 3300

31 High Street SM3 8RE
COULSDON 020 8660 2620
55 Chipstead Valley Rd CR5 2RB
DORKING 01306 887000

215 High Street RH4 TRU
EPSOM 01372 723337

14/18 Church Road KT17 4AB
FETCHAM 01372 388400

105 The Street KT22 9RD
LEATHERHEAD 01372 370100
55 Church Street K122 8EP
MITCHAM 020 8648 2905
49/51 Upper Green East CR4 2PF
MORDEN 020 8540 6667

254 Martin Way SM4 4AW
MOTSPUR PARK 020 8949 6677
357 West Barnes Lane KT3 6JF
REIGATE 01737 221409

26 Church Street RH2 OAN
SUTTON 020 8642 0089

22 Mulgrave Road SM2 6LE
WALLINGTON 020 8647 1032
109 Stafford Road SMé 9AP
WORCESTER PARK 020 8335 3100
350-352 Malden Road KT4 7NW
MEMORIAL DEPARTMENT

SUTTON - 020 8642 0327
3 Langley Park Road SM1 4TB

For more details scan this QR code or visit our website
www.watltd.co.uk or email us info@watltd.co.uk
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FUNERAL DIRECTORS
8¢
MONUMENTAL MASONS

ESTABLISHED 1832

¢ Complete simple funerals @ Repatriation service
£960.00 Plus disbursements VLY I ——

@ Direct cremation
£1115.00 Fully inclusive

Price valid at time of publication but may be subject to change and at

34 Stonecot Hill, SUTTON SM3 SHE
Tel: 020 8337 2626

tanle ClareI - I"l

[ 254 Brixton Hill, BRIXTON SW2 IHF
501 Garrat Lane | }
EARLSFIELD SW 18 4SW Tel: 020 8674 5764
= ¥

Tel: 020 8874 1490 - ‘
Stanley Clare I! I |

142 Acre Lane, BRIXTON SW2 5UT

120 Wandsworth High Street l Tel: 020 7095 8956
WANDSWORTH SWI8 4]P

Tel: 020 8874 178 FUNERALSAVE £100
SERVICE with this advert

@ Pre pay funeral plans

180 Battersea Park Road
BATTERSEA SWII 4ND

Tel: 020 7622 4935

mﬂ Prices are subject to change.
OFFER APPLIES TO ALL STANDARD PRICE FUNERALS
AND REPATRIATIONS. EXCL SIMPLE FUNERAL AND DIRECT CREMATION.

REPLACES ALL OTHER DISCOUNTS

WE DO NOT PAY ANYBODY TO RECOMMEND US, SO YOU PAY LESS




Morden:

16 Crown Lane, Morden, Surrey SM4 5BP ~N
(Cs Crown Law

East Ham:
2 Milton Avenue, East Ham, London E6 1BQ

—— SOLICITORS ——

For expert legal advice that you can
trust, Crown Law Solicitors will
represent you.

Based in the heart of Morden, our knowledgeable team of Solicitors
provide a range of legal services that are delivered in a professional
way to ensure our clients always receive the best possible legal
advice. We are a high street law firm that understands the needs of
our community and provides legal advice that is clear and pragmatic.

To speak to one of our expert Solicitors, call us on 0208 175 6733
alternatively you can email us enquiries@crownlawsolicitors.com or
complete an online enquiry at www.crownlawsolicitors.com.




We are honoured to be the people you R
can turn to at a very difficult time. Gillman

Call us any time 24 hours. You can also Funeral Service

visit us in branch or arrange a home visit. —_—
We create every funeral individually, just for you.

We are here to support and guide you. Families in Tooting
Mears & Cotterill Funeral Directors and the surrounding areas have asked us to arrange their

0 2 0 8 1 o 8 1 6 1 8 funerals because of our friendly and professional service.

169 Merton Road, Wandsworth, SW18 5EF
www.mearsandcotterill.co.uk

Tooting Battersea
020 8108 1632 020 3797 8864

971 Garratt Lane, SW17 OLW 229 St. Johns Hill, SW11 1TH

Knox Bros Funeral Service Carshalton Mitcham

020 8003 2736 R gty L ST 305 Lodon Ko COA D

53 Haydons Road, Wimbledon, SW19 1HG

www.knoxbrosfunerals.co.uk Norbury
020 8108 1764
p L4 1461 London Road, SW16 4AQ
A ( "' A Call us for immediate support, advice or a
< home visit. We are here to help 24 hours a day.

www.gillmanfunerals.co.uk

.= Funeral Partners @

Members of the National
Association of Funeral Directors

VA We offer all services,
here are just a few:

Affordable Fees - Burials -
Cremations - Religious or Non
Religious

A wide range of Coffins inc
Green and Eco-Coffins

BI'lll’lSkill Family FuneralS Home Visits - Funeral Cars &

Horse Drawn Carriages

Modern approach with traditional values Private Chapel of Rest -

Order of Service Booklet -

Cafiﬂg SUPPOTt and advice Flowers - Ashes Caskets
_from an Independent family business and Keepsake Jewellery -
experienced funeral professional. Prepaid Funeral plans
Memorial Headstones amongst
th '
020 3887 2090 24 Hours OHENSEIVICES

Funeral Home: 13 North Parade, Chessington KT9 1QL Contact us day or night we are
www.brunskillfunerals.co.uk always here to help...

We cover all the surrounding towns and boroughs across West & South West London




When allyou
want is a simple’
cremation

We understand how expensive funerals can be and

specialise in providing a valued service for those who want
just a simple cremation with no service or attendees.

Since the Covid pandemic families have
increasingly chosen our simple but dignified
option. This allows them to plan a celebration of
life at a future date when we will have safely
returned or scattered the ashes.

To discuss how we can

bring your loved one . .
into our care for a private Our Service is

st £1295.00°

Price valid at time of publication
but may be subject to change.




Probate
Wills
Lasting Powers of Attorney
Conveyancing
Family Law
Litigation

Employment and Business Law

Contact us for initial advice, with no obligation

020 8661 8611

www.gowehandstevens.com

Offices in SUTTON and BANSTEAD

Lexcel

Quality Practice Management Standard
Law Society Accredited




DIRECTOR AND MONUMENTAL MASON
%m&)y
k care and
coriceeraleos
senece 78857

' 304-308, Wrythe Lane, Rose Hill,
We are proud to say we have Surrey, SM5 1AF

(Opposite St. Helier Hospital)

been looking after the . 020 8644 9607
community for 140 years,

75, The Broadway, Stoneleigh,
Surrey, KT17 2HP

with care, respect and dignity. 020 8393 2852
Tel:

The company is still owned by
33, High Street, Carshalton,

the founders’ great grandson, Surrey, SM5 3BA
re: 020 8669 5823

helping to maintain the

. 15, Rowan Road,
personal and traditional Streatham Vale, SW16 5JF

1: 020 8679 3552

service for which we have

long been bEnown. 24 hr Personal Service

www.alfredsmith.co.uk
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stablished 1982%

Independent Family Funeral Directors & Monumental Masons

Funeral Directors Howard Garner, Daniel Garner, David Oatham
Also branches at:

Tolworth Tel: 020 8390 4996
4 Tolworth Broadway, Surbiton, Surrey KT6 7HL

Chessington Tel: 020 8391 4040 j Worcester Park Tel: 020 8330 2323
314 Hook Road, KT9 1NY 96 Central Road, KT4 8HU

Kingston Tel: 020 8549 3329 @ West Ewell Tel: 020 8393 8771
1 & 2 Wolverton House, Wolverton Avenue, KT2 7QE 108 Chessington Road, KT19 9UR

National Associati FUNERAL PLANS FROM
ational Association
of Funeral Directors Golden Charter

Smart Planning for Later Life

* New Fleet * Burials + Cremations * Private Chapels of Rest

* Vintage Hearse * Repatriations * Pre Paid Funeral Plans

« Horse Drawn Hearse * Woodland Burials « Floral Tributes

* Distance Funerals

A Member of our staff is available 24 hours a day to help you and offer advice
without obligation. Arrangements can be made in the privacy of your own home.

Client car parking at all offices. Garner’s is a second generation family business.

Web: www.garnersfunerals.com Email: info@garnersfunerals.com

Published by RNS Publications © Tel: 01253 832400 R7



